HSBC (Cognizant) – Brokerage – ETD Reports – Header NEW FORMAT error

Whenever we receive an error in any ETD region related to Header NEW FORMAT error as shown in the screenshot below. Kindly follow the below steps.
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Steps to follow to fix the issue
1. Login into the production server 10.84.18.48 and navigate to D Drive – Merit ETD – Data – go to the region folder in which you have observed errors in logs (If you observe error in ASIA region logs, then go the Asia folder)
2. In the Asia region folder, we will be having a set of files related to Asia region files as shown in below screenshot
[image: ]
3. Now open each file and check if there if we have any header to the files. If you found any header. Copy the file and bring to local desktop in CSV format.
4. Open the file and delete the headers and check the count of lines and update it in the end as shown in below Screenshots.
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5. Now Stop the Asia region service and paste file which is corrected in the path D Drive – Merit ETD – Data – ASIA folder
6. Open ETD ThickCleint – D Drive – Merit ETD – Install – Client – ThickClient Application as shown in below screenshot
[image: A screenshot of a computer
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7. After opening ETD ThickCleint, navigate to - Static Data - System options – Service Monitor 
8. Right click on Asia service and do Kill session as shown in below screenshot
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9. After doing kill session, Amend the Asia service and edit the cobdate with same date as today -1 and then click on reset and OK as shown in Below SS.
[image: A screenshot of a computer
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10. After resetting COBDATE, now login into SQL DB Prod and change the option to ETD PROD and execute the below queries as shown below
11. we need to check the select * from MRT_HFCLAIMSEXP table as below.
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12. As shown in above screenshot if you find Other in the place of SCHEDULE. Kindly run the below query to check if there are any source keys related to Other

[image: ]

13. After running the above query if you don’t find other source ref, just start the region service which we stopped. If you found any other source ref, we should take the mrtid of that entry and proceed to delete it from the exp table.
 
For example: delete from MRT_HFCLAIMSEXP where MRTID = '118711630'.

14. After deleting the entry to cross check run the below query. 
select * from MRT_HFCLAIMSEXP where MRTSOURCEREF like '%other%'

15. If you don’t find any other entry, Start the service and monitor the region wise logs until the reports are sent to ops team.
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errSERVICE_ASIA20250711090657-14.TXT
Job 1300(Auto Send Communications)

Notification timestamp SystemTime20250711:09065700: (UT20250711:09065700:)

Scheduled Start time:NA

Warning time:NA

Error time:NA

Details of the fatal error:

ERR:Job did not complete successfully

Session information:1754026276

Log information:

0651:2	Failed ERR:SE16_<SYS>Base script(1)1 Chr:1  Microsoft VBScript runtime errorType mismatch: 'HFIPGB288_CARDSIMPORT_OTHERIPGB3CARDS' >>>'NEW FORMAT'</SYS>

0651:1	Check for EXP items - items available

0651:1	Open buffer table MRT_HFCLAIMSEXP

0651:1	Open table MRT_HFCLAIMSCARDS (((MRT_LOCKFLD IS NULL) AND (((MRTSOURCEREF='88#CARDSIMPORT_ASIA') OR (MRTSOURCEREF='SCHEDULE88#CARDSIMPORT_ASIA')))) OR ((MRT_LOCKFLD='ASIA') AND (MRTSRCTABLE='BASECARDS')))

0651:1	Running EXP for Job:88#CARDSIMPORT_ASIA on table <BASE>CARDS crlscrpt:ASIA

0650:1	FlushEXP..

0649:2	Stage 1300 Auto Send Communications executing at(after) LocalTime 20250711:03350000: warn at 20250711:10300000: give up at 20250711:23000000:XTMSNA MEM:NA

0649:1	--------------------Stage info:1300:Auto Send Communications

0649:2	Process run LocalTime 20250711:09064700:

0649:1	Service update locks PID:-1

0649:1	Service SID:1754026276

0649:1	Starting service processing jobs:HFASIA|334D7F6014410A7FD8355F04B96D195126F0B45AB81178A6A4056202AE1E7FD1D13567BF312A8F5170A25345947F8668D53D5A14C33D3D2BADC22A27786A17E21D46A2DBC6DD60B0936949C579D0A6DC9E0C513E4ED2E61A376A46204B51B1F535DEC08CF506826B81E46AB997A6DAD3F509D14C79ACA4FED03A4F6D0CE0D8550801AECE382BA8AD3B5AF01FF4FE52CA

0649:2	Error recovery...

0649:2	StartupHour -> 0100

0649:1	Reset stage=

0649:2	LocalTime:20250711:09064700:

0648:2	ServerTime:LocalTime20250711:09064700:

0648:2	OSWorkstation:EC2AMAZ-FIUEEEM

0648:2	OSUsername:Merit_PROD

0648:2	Executing on D:\Merit_ETD\Install\ASIA\CMHSBC_HF_SERVICE_ASIA.EXE

0648:2	SVCTIMELAPSE=0/1/20250711:0101/20250711:2330/20250712:0101///0/0

0648:2	Using scripted logic

0648:1	Cleared old Business counters

0648:2	DELETE from $$INTERNAL$$BUSCTRS where (MRTTIMESTAMP<'20250601:09064600:') AND (MRTCTRNAME LIKE 'ASIA %')

0647:1	Doing standard file housekeeping for files LSCRIPT*.TXT,TASKLOGS*.TXT and EXPSUB*.TXT

0647:2	DELETE from $$INTERNAL$$SPECS where (MRTTYPE='DOCIMPR')

0647:2	delete from $$INTERNAL$$ITEMS where (MRTITEMNAME LIKE 'M1NASIA@%') AND (MRTITEMNAME<'M1NASIA@0805537741')

0647:2	Service stats housekeeping

0646:2	Service COB date:20250710 Next COB date:20250711

0641:1	The service is running on the following machine: EC2AMAZ-FIUEEEM

0641:1	TITLEINFO:ASIA STDINC (built in)

0641:2	Database read/write test

0641:1	DLLACCESS(2):CSHGEN45.DLL

0641:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CSHGEN45.mdl to:D:\Merit_ETD\Install\ASIA\CSHGEN45.DLL

0641:1	Required at:D:\Merit_ETD\Install\ASIA\CSHGEN45.DLL

0641:1	DLL CSHGEN45.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CSHGEN45.mdl

0641:1	DLLACCESS(1):CSHGEN45.DLL 0 0

0640:1	DLLACCESS(2):CMCSH_v45.DLL

0640:1	Files are identical:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMCSH_v45.mdl and:D:\Merit_ETD\Install\ASIA\CMCSH_v45.DLL

0640:1	Copy failed from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMCSH_v45.mdl to:D:\Merit_ETD\Install\ASIA\CMCSH_v45.DLL

0640:1	Required at:D:\Merit_ETD\Install\ASIA\CMCSH_v45.DLL

0640:1	DLL CMCSH_v45.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMCSH_v45.mdl

0640:1	DLLACCESS(1):CMCSH_v45.DLL 0 0

0640:1	DLLACCESS(2):CMCSH45.DLL

0640:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMCSH45.mdl to:D:\Merit_ETD\Install\ASIA\CMCSH45.DLL

0640:1	Required at:D:\Merit_ETD\Install\ASIA\CMCSH45.DLL

0640:1	DLL CMCSH45.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMCSH45.mdl

0639:1	DLLACCESS(1):CMCSH45.DLL 0 0

0639:1	DLLACCESS(2):CMBRDG45.dll

0639:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMBRDG45.mdl to:D:\Merit_ETD\Install\ASIA\CMBRDG45.dll

0639:1	Required at:D:\Merit_ETD\Install\ASIA\CMBRDG45.dll

0639:1	DLL CMBRDG45.dll Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CMBRDG45.mdl

0639:1	DLLACCESS(1):CMBRDG45.dll 0 0

0619:----------

0619:2	ExecJob DailyImp 11 Jul 2025 09:06:18 svcASIAXTMSNA

0619:50	CLIENT	Process:Startup confirmed

0619:7	Schedule	0	0	0

0619:50	CLIENT	Logon OK

0618:1	Prepare external script 3266

0618:1	Cacheing z_std_inccm_clisrv\domemlkjob.txt

0618:1	ExpandTime3141ms Len=489656

0615:1	Local Script Cache setting:0

0615:7	Inc	0	0	0

0614:50	CLIENT	Logon/Connect complete

0614:2	Initialise linked DBs

0614:2	Open tables (items etc.)

0614:2	Open main data table (memos)

0613:2	Open main data table

0613:2	Open main DB

0613:2	Connect to main DB

0613:2	Document templates

0613:2	Loaded/Deferred 0/44 Prev loaded 0

0611:2	Initialise forms

0611:1	csh:Actual PC time:20250711:09061000: Offset=0 Adjusted PC time=20250711:09061000:

0609:2	Profiles(D)

0608:2	Connecting to DB...

0608:2	Checking logon (DD)

0608:7	Connecting to database	-2	0	0

0608:50	CLIENT	NonUILogon(5)

0608:50	CLIENT	NonUILogon(4)

0608:1	DLLACCESS(2):msvcr110.DLL

0607:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\msvcr110.mdl to:D:\Merit_ETD\Install\ASIA\msvcr110.DLL

0607:1	Required at:D:\Merit_ETD\Install\ASIA\msvcr110.DLL

0607:1	DLL msvcr110.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\msvcr110.mdl

0607:1	DLLACCESS(1):msvcr110.DLL 0 0

0607:1	DLLACCESS(2):Interop.MSScriptControl.DLL

0607:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\Interop.MSScriptControl.mdl to:D:\Merit_ETD\Install\ASIA\Interop.MSScriptControl.DLL

0607:1	Required at:D:\Merit_ETD\Install\ASIA\Interop.MSScriptControl.DLL

0607:1	DLL Interop.MSScriptControl.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\Interop.MSScriptControl.mdl

0607:1	DLLACCESS(1):Interop.MSScriptControl.DLL 0 0

0607:1	DLLACCESS(2):CSHINLINECOMP.DLL

0607:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CSHINLINECOMP.mdl to:D:\Merit_ETD\Install\ASIA\CSHINLINECOMP.DLL

0607:1	Required at:D:\Merit_ETD\Install\ASIA\CSHINLINECOMP.DLL

0606:1	DLL CSHINLINECOMP.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CSHINLINECOMP.mdl

0606:1	DLLACCESS(1):CSHINLINECOMP.DLL 0 0

0606:1	DLLACCESS(2):CSHRT.DLL

0606:1	Copy suceeded from:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CSHRT.mdl to:D:\Merit_ETD\Install\ASIA\CSHRT.DLL

0606:1	Required at:D:\Merit_ETD\Install\ASIA\CSHRT.DLL

0606:1	DLL CSHRT.DLL Path:C:\Users\MERIT_~1\AppData\Local\Temp\CMHSBC_HF_SERVICE_ASIA\I0\stdinc_cm\z_std_inccm_dnet\CSHRT.mdl

0606:1	DLLACCESS(1):CSHRT.DLL 0 0
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